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[DATE]

Senator/Representative Name

Address

City/State/Zip

RE: House Bill 1174

Dear [Name],

I am a member of the North Dakota Health Information Management Association (NDHIMA).  NDHIMA represents over 250 educated and trained health information management (HIM) professionals, who serve in North Dakota hospitals, health systems, nursing homes and physician offices.  HIM professionals serve in a variety of health information and data capacities including chief information officers, medical record or HIM department directors, release of information specialists, privacy and/or security officers, and data analysts just to name a few.  
HB 1174 would prevent healthcare facilities from charging for copies of a patient’s medical record when requested for non-patient care use.  The standard fee today is $20 for the first 25 pages and 75 cents per page thereafter.  Facilities are not allowed to charge a retrieval fee or for postage.  HB 1174 bill would cap the charge at $50 if the records are provided in an electronic, digital or other computerized format. NDHIMA supports a more reasonable limit of $500.  NDHIMA agrees with other modifications in this proposed bill.  

Typically, more than half of all requests for copies are for continuation of patient care and are not billable by facilities.  In its current form, HB 1174 would unfairly prevent an entity from recovering the costs for non-patient care duplication of records.  Some of these requests involve extensive research and copying efforts.  While there are many advantages to Electronic Medical Records in healthcare facilities, printing to paper or transferring to any other medium is not a quick or easy task.  It is not accomplished with a push of a button. The personnel, equipment, time and effort to duplicate non-patient care medical records, whether printed or copied to CD, is a time intensive and complex process; one that would easily and frequently exceed the cap proposed in HB 1174.  Individual visits and individual document folders need to be reviewed and a decision made on what to select to transfer or print.  Sometimes, personnel may need to query several systems in order to obtain the correct information the requester wants. The more pages requested, the more time and effort is involved.  

HB 1174 needs to be amended to include a limit of $500 and not the proposed $50.  May we count on you for your support in this matter?     If you have any questions or comments, please contact me at [contact info].

Sincerely,

[Your name/credentials/facility/company name and title]

