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President’s Message
Hello Everyone!
I hope this finds you in good health. We are certainly experiencing different times;
this is an understatement I know. I can honestly say I did not think I would
personally experience a pandemic and adjusting to a new “normal” way of daily
living. At the store people stare at the person who swallowed wrong and had to
cough, or simply has allergies. This is stressful, scary, anxiety-provoking, and
exhausting. Some days it takes superhuman strength to stay positive, on course
and to fight the good fight.
The NDHIMA members are affected in so many ways. We are meeting ourselves
coming and going, we are learning new responsibilities in what feels like the snap
of a finger, we are preparing for the worst scenarios, and we are hoping for the
best. Some NDHIMA members have been furloughed and are not sure when they
will get back to work.
The NDHIMA board is aware of all the challenges as we are also experiencing them
in our lives. It is important our members know some of the items we are
considering or have discussed as a board. We are entertaining different ways to
accommodate NDHMA members, by researching alternative methods for
continuing education and communication. Below are some thoughts and updates:
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1.

Holding virtual meetings this year vs. the in-person annual meeting. The
economy has been negatively impacted, and it may take some time to
rebound. Therefore, facilities may not have resources to send members to an
in-person meeting, but may be able to fund some virtual educational
sessions.

2.

Conducting the NDHIMA annual business meeting virtually. However, we
need enough members to hold a quorum, as this is a requirement for CSAs.

3.

ICD 11, according to the most recent information, will not be implemented
for a few years yet.

4.

Delay of The NDHIMA board change over meeting due to living the new
normal and timing.

AHIMA updates:
1.

AHIMA has several resources HIM professionals can access.

2.

AHIMA has already changed the AHIMA leadership meeting, normally held in
July in Chicago, to a virtual meeting only.

3.

AHIMA has not offered information regarding the national AHIMA meeting as
of yet.

I look forward to, and I would appreciate input, suggestions, recommendations,
and thoughts from the NDHIMA Members. NDHIMA board member new emails
and Microsoft 365 is outlined in the NDHIMA’s secretary’s article.
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Please remember this pandemic has affected everyone, I am more than
empathetic of how this affects each of us personally as well as professionally. We
are taking care of family, friends, neighbors, and even strangers. We are in this
together. Stay safe and healthy!

Julie Thrailkill, RHIT
President NDHIMA 2019-2020
Membership Report
Staci Miller, RHIT, CCS, Membership Director
While everyone tries to navigate the “new normal” within our lives, I, for one, tell
myself it is OK to feel overwhelmed, as I know I am not alone J
Kudos to the Health Information Management professionals handling the
continual changes that seem to be occurring daily, weekly, and sometimes hourly.
Membership Report per AHIMA, May 2020:
Active Members:
193
Emeritus Members:
2
New Graduates:
12
New to AHIMA:
26
Premier Active:
20
Student:
27
TOTAL: 280
Certified Non-Member: 82
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Dyan Torgerson, RHIT, CCS, NDHIMA Secretary

NDHIMA is Now Using Microsoft Office
NDHIMA purchased Microsoft Office 365 for Business and has been utilizing the
available applications for everyday business. This is allowing us to use SharePoint
to safely save all documents; policy and procedures, financial documentation and
the bylaws, to the cloud. Everyone on the Board has access to all the documents.
We use Teams to have monthly meetings to keep the Board up to date and
everything happening in AHIMA. Through Teams we can meet face-to-face
virtually while everyone is located all over the state! This also allows us plan and
share ideas for the annual conference in between meetings.

With the implementation of Office 365 we have new NDHIMA specific email
addresses. These emails are stored in a shared mailbox for each position. This will
allow new Board members to see and utilize emails sent by previous Board
members for a seamless transition into the position. The new Board member email
addresses are:
Julie Thrailkill, RHIT

julie.thrailkill@ndhima.com

Laurie Peters, RHIA, CCS

laurie.peters@ndhima.com

Dyan Torgerson, RHIT, CCS

dyan.torgerson@ndhima.com

Mandie Medalen, RHIT

mandie.medalen@ndhima.com

Kari Buchholz, RHIT

kari.buchholz@ndhima.com

Jill Thoreson, RHIT

jill.thoreson@ndhima.com

Staci Miller, RHIT, CCS

staci.miller@ndhima.com

Joy Krush, RHIT, CCS, CCS-P, CDIP

joy.krush@ndhima.com
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Dyan Torgerson, RHIT, CCS, NDHIMA Secretary

We know this will make us an even more efficient and connected Board and are
excited on learning and utilizing the new applications!
Education Update by Co-Directors
Mandie Medalen and Kari Buchholz
Spring is in the Air!!!
Hello NDHIMA members! Who else is ready for spring? I am…many of you are probably
feeling the same way. Are many of you making plans of what to plant in the garden, vacation,
and wondering when will the COVID-19 precautions lift? Don’t forget to think about the
NDHIMA Annual Conference in September 2020.
We want to make it a conference to remember, a conference to tell your friends about. We
want to know what topics you want to learn about. What issues do you want to hear about?
Who do you want to see at the conference? What discussion panels do you want to have with
your colleagues?
Please share your thoughts and ideas with the NDHIMA board. You can find our emails on the
NDHIMA website under the heading Members > Board Members > Board Members 20192020. Or you can submit a question or comment under the Contact Us heading.
May you all be happy and healthy when April showers bring May flowers!
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NDHIMA Board Nomination and Election
Laurie Peters, RHIA, CCS, CHPS
This year has been quite challenging for all of us as we navigate the “new normal”
among the COVID-19 pandemic.
The NDHIMA Board has been trying to navigate personal, professional and
volunteer duties during this difficult time, thank you for your patience!
The Nominating Committee (Larissa Stein and myself) have exhausted the prior
Board Member contact list for eligible President Elect candidates with no success.
This prompted research into the requirement that President Elect must have
previously served on the NDHIMA Board and its origin. Review of old policies and
minutes identified that this requirement was inserted in the Nominating
Committee Policy and Procedure in 2014. This requirement is NOT included in the
President Elect Position Description. NDHIMA President reached out to the ND
CSA AHIMA Liaison and surrounding state CSA’s to see if they have similar
requirements. After receiving feedback and due to the research conducted, the
NDHIMA Board discussed and made amendment to the Nominating Committee
Policy and Procedure from “must have served as a NDHIMA Board member” to
“previous board experience is preferred”.
This was approved and implemented on 05/13/2020. Therefore, this notice will
serve as the call for NDHIMA Board nominations and Notice that NDHIMA Board
Election will begin on 5/25/2020.
The following Board positions are open for the 2020-2021 Board year:
President Elect
Secretary
State Advocacy Director
Education Director (1 year term)
If you, or if you know of someone that would be interested in one of the open
NDHIMA Board positions, please contact me by 5/20/2020 at
laurie.peters@ndhima.com
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The NDHIMA Boad hopes to you see “in person” sooner rather than later. Until
then, stay healthy, safe and positive!!

